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1 Introduction

Overview

Remote DVR Portal is an application that allows you to manipulate TV recordings on your Set-top Box (STB)
connected to the Mediaroom platform.

This application is designed to be used on most PC web browsers. It allows you to check status, schedule,
delete, and organize TV recordings remotely.

About this guide
This guide is divided into the following parts:
e The Introduction chapter provides general information about the Remote DVR Portal and describes

how the guide is organized. It also summarizes both software and hardware requirements for this
application to run properly on your device.

e The Remote DVR Portal procedures chapter provides detailed instructions on using the Remote DVR
Portal application.

e The Error! Reference source not found. chapter provides contact information where you can provide
feedback.

Application requirements
Below is the list of software required to use the Remote DVR Portal application:

e Web browser with AJAX support
The following web browsers are fully supported:
e Internet Explorer 7 and above

e Firefox 3 and above

5905 Remote DVR R1.0 ECCN 5E991



Portal User Guide
November 2010 Page |5

2 Remote DVR Portal procedures

Log in to the Remote DVR Portal

Before logging in, make sure you have the User ID and password created from the Remote DVR
PFActivation application. See the Remote DVR PF Activation User Guide for more information.

Accounts set up in the Remote DVR PFActivation application from the STB are directly associated with this
STB. All recordings are performed and saved by this machine.

Note: The Remote DVR account can also be created by the system administrator.

1. Torunthe Remote DVR Portal application, open your preferred web browser.
2. Enter the address of the application provided by the service provider.
The Login window displays.

) Remote DVR

us ™=

g | Login

User |

Password |

Remaote DVR (PPV is not currently supported]

Copyright © 2009-2010 Alcatel-Lucent. All rights reserved

Figure 1 — The Login window

The following four miscellaneous links are available at the bottom of the window:
= Alcatel-Lucent (provider’s home page)

= About Remote DVR (application’s information page)
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Portal User Guide
November 2010 Page |6

=  Terms of use (Terms of use for using Remote DVR)
= Future releases (planned future releases of this application)

3. Type the login and password created from the Remote DVR PFActivation application from the STB into
the User and Password fields.

4. Click Login.

If the User ID and password are entered correctly, the TV Guide window displays. Otherwise, an error
message displays. You have an unlimited amount of attempts to log in.

Digital Enler.tap|inmenl,E /; Re m ote DV R emmeusarm )

us 1~
=) TV Guide My Schedule My Recordings &) search
Friday, July 09, 2010
| 11:30 AM | 12:00 PR | 12:30 PM | 1:00 P | 1:30 P8 | 2:00 Pma | 230 PM
" " |
2 Wz ESPNZ Baszehall Tonight ® Mike and Wike in the Morning |
3 d FOOD Paid Programming Paid Programming Rob Nevins' Skinny... Paid Programming Leeza Gikbons’ Go... Paid Programming Paid Programming
;i "
4 G Cn Anderzsen Cooper .. American Morning
tbs 5 . & & " " 5
5 - TBS Married .. With Chil Married ... With Chil Married ._. With Chil Saved by the Bell Saved by the Belt Saved by the Bel! Saved by the Bel!
6 @ COMEDY Paid Programming Paid Programming Paid Programming Paid Programming Insane Sexy Bodies Paid Programming Turko Fire Fitness
® - - v v
7 E E Kardashians' Secr.. Great Hair Day by . Ed Young E! llews Paid Programming Keeping Up With th...  Kesping Up With th
[
gE=m= TCM
Girl Happy Romeo and Juliet Wuthering Heights
" ® " "
9 ‘:,v TNT NUMB3RS ep. Unc.. Angel ep. Five by Five Angel ep. Sanctuary Charmed ep. Blinded by the Whitelighter
‘V..
= < 3]
J [ (8 : 0700 | [E
Jump to channel | 2 See schedule Ior‘_z[]m 07-09 |

Figure 2 — The TV Guide window

Note: Access Logout and Change password links from the top-right corner of the page. See Change
Password for information about changing your password.

Browse TV Guide programs

All programs are organized and displayed in the Electronic Program Guide (EPG) format. Only programs
from the current time display. Finished programs are hidden. To check all programs in EPG, use the
horizontal and vertical scroll bars.

1. Access the TV Guide window when you first log in or by pressing the TV Guide tab. See Log in to the
Remote DVR for more information.

The TV Guide window displays.
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mtgerw/  Remote DVR vy

us 1~
D TV Guide My Schedule My Recordings =) Search
Friday, July 09, 2010
| 11:30 Am | 12:00 PM | 12:30 PM | 1:00 PM | 1:30 PM | z:00 PMm | z30PM |
3 3 [
B mﬁ EsPnz Baseball Tonight ® Mike and Mike in the Morning | i
3 '@ FOOD Paid Programming Paid Programming Rob Neving’ Skinny... Paid Pregramming Leeza Gibons' Go.. Paid Programming Paid Programming
= «
4 QN CHn Anderson Cooper...  American Morning
tbs " " ® ® ® v "
5 ' TBS Married ... With Chil... Married ... With Chil... Married ... With Chil... Saved by the Bell: ... Saved by the Bell: ... Saved by the Bell: ... Saved by the Bell ..
6 lﬁ COMEDY Paid Programming Paid Programming Paid Programming Paid Programming Inzane Sexy Bodies’ Paid Programming Turbe Fire Fitness
13 3 E .
7 E E Kardashians’ Secr Great Hair Day by Ed Young E! News Paid Programring Keeping Up With th Keeping Up With th
L
8 E=m] TCM
Girl Happy Romeo and Juliet Wuthering Heights
h, 3 3 13 3
9 Tf_‘/'l TNT MUMB3RS ep. Unc... Angel ep. Five by Five Angel ep. Sanctuary Charmed ep. Biinded by the Whitelighter
¥
- (=l Y | B
) 1 B 20100700 | [
Jump to channel i | (el See scnedulefnrizﬂw 07-09 | (e

Figure 3 — The TV Guide window

2. Review the program information.
Note: By default, the current date displays.
Each program in TV Guide displays the program title and the program start time and end time.

Additionally, each program can have an icon indicating the status of the recordings. The following
icons can display:

e Off (noicon): program has no recordings

e Scheduled (*¥): program is scheduled to be recorded in the future

e Recording (¥ blinking): program is currently being recorded

e Recorded (#): program is recorded and saved on the STB hard drive

e Conflict (@): program is scheduled, but is in conflict with other recordings previously added. This
program will not be recorded.

° E, e (blinking), !, @ indicate the same status as their counterparts. However, they represent an
episode recorded in a series mode.

3. Determine your next step:

e Browse through all programs on the program list using the horizontal and vertical scroll bars.
Programs are listed by program start time and channel number.

e Check details of a selected program by clicking the program. See View program details.
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e Browse programs on a certain date. Go to step 4.
e Browse programs on a certain channel. Go to step 5.

4. Click the See schedule for text box. Type the date you want to view.
Or

Click the Calendar button ( M) and select the date. See Figure 4.

‘Dgramming PajjOeancaccia Daid Deaacacmigg
1 July, 2010 2
Su Mo Tu We Th Fr Sa
shianz" Secr... Grg _ o
27 28 29 30 1 2 3
4 5 &5 7 s 10
ROM 43 12 13 14 15 15 17

15 19 20 21 22 23 24
iple Ang 25 2 23 29 30 3

-
rJ
|

Today: July S, 2010

See schedule for [2010-07-09

Figure 4 — The Calendar popup

The TV Guide updates automatically and the selected date displays the list of programs. An error
message displays if an incorrect date is entered.

5. To go to a specific channel, click the Jump to channel text box.

6. Type the channel number and then click ». The TV Guide automatically scrolls to the specified
channel when you enter a valid channel number.

Note: Use only channel numbers for the Jump to channel feature. Channel names cannot be used.

View program details

View details about a particular program. The Program Details popup appears in several different situations
in the application.

1. After selecting a program bar from the TV Guide, My Schedule, My Recordings or Search tab, the
Program Details popup displays.
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B6:30 PM - 8:00 PM {80 min. }
Love Affair

Creation year; 1939

A painter and singer meet on a ghip and set a date to
meet later atop the Empire State Building

Staff

Leo McCarey (Directar)

Category: MV Actors:

Genre: Comedy Irene Dunne

) Charles Boyer

Maria Ouspenskaya

m:.ar.:;sl Lee Bowman
Astrid Allwyn

B‘:EE: until | araz= Waurice Moscovich

Start recording (lead time)

At scheduled start time |V_I sEVE

Stop recording (lag time)

| At =cheduled end time |V|

Figure 5 — The Program Details popup

2. Review the program details available for this program. The details vary depending on the current
status of the program (off, scheduled, or recorded).

e Program date, time, and channel display in the title bar

e Start and end time of the program followed by (duration in minutes)

e Program title: the name or title of the program

e Program description: description of the program

e Staff: names of other people involved in the program such as director or producer
e Actors: names of the main actors in the program

e Category: main category such as movie, news, or sports (default is blank)

e Genre: a sub-category such as drama or comedy

5905 Remote DVR R1.0 ECCN 5E991
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e Action icons: the action icons vary depending on the current status of the program.

- A record now. See Record a single program.
— ! record. See Record a single program.
— [ record series. See Record a series.

- mcancel. See Cancel a scheduled program.

- B upgrade to series. See Upgrade or downgrade a series.

- B downgrade to episode. See Upgrade or downgrade a series.
- save. See Change a scheduled program.

. keep until | erase. See Change a scheduled program.
- B stop recording. See Stop a recording.
— @ delete. See Delete a recorded program.

e Start recording (lead time): amount of time to start recording before the program starts
e Stop recording (lag time): amount of time after the program ends to stop recording

3. Determine your next step:
e Perform one of the procedures based on the action icon listed in the previous step.

e Close the popup by clicking the & button at the top right of the popup.

Record a single program

Perform the following procedure to record one program or episode. To record a series, see Record a
series.

1. Access the program you want to record using one of the following methods:
e click a program bar in the TV Guide window
e click a program bar in the Search window

The Program Details popup displays.
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6:20 PM - 8:00 PM (50 min
Love Affair

Creation year; 1939

A painter and zinger meet on a =hip and =et a date to
meet later atop the Empire State Building

Staff
Leo McCarey (Dirsctor

Category: MV Actors:

Genre: Comedy Irene Dunne

R : Charles Boyer
Maria Ouspenskaya

.'Ex'.} oW ee B n

Astrid Allwyn
WMaurice Moscovich

Figure 6 — The Program Details popup showing a single program ready to be recorded

2. If the program is currently being broadcasted, click B record now.
Or
If the program is being broadcast in the future, click & record.

Note: Only the program or episode on this date and time is recorded. If this is a series, other episodes
are not recorded.

3. If a conflict occurs, a conflict popup displays. See Handle conflicts between programs. Otherwise, a
confirmation displays and a new recording is added.

Note: The current status is changed to Scheduled (if the program occurs in the future) or Recording (if
the program is currently being broadcast). The My Schedule window lists the recording.

Record a series

Record multiple episodes of a program (a series). To record a single program, see Record a single program.

1. Access the program series you want to record using one of the following methods:
o click a program bar in the TV Guide window
o click a program bar in the Search window

The Program Details popup displays.
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2010-07-0911:00 | 9 THT i i

11:00 AM - 12:00 PM (80 min.}
ol -
HUKB3RS ep. Uncertainty Principle "":r:r'“-,-.

Don recruite Charlie to help figure cut where a pair of
=erial bank robbers will gtrike next, but hie accurate
prediction failz to take into account the robbers’
motives, and an agent iz killed.

Staff: Actors:

Peter MacMichol (Guest Star) Rab Morrow

Alan Davidzon (Guest Star) David Krumhoitz

David Carrera (Guest Star) Peter MacNicol

Robinne Lee (Guest Star) Judd Hirzch

Ridlev Scott (Producerh Sabrina Lloyd
Alimi Ballard

Category: Series

Genre: Other

Rating: TV-14

. record series
. record now

Figure 7 — The Program Details popup showing a series ready to be recorded

2. Click . record series.

Note: If you click B record now or record, you only record the program being broadcast now, not
the series.

The Series parameters popup displays.

Dezert People
Channel KDOES

Show type | First run only El
Time |ﬁ-.n1.f day around this time M

Start recording {lead time)
| Atscheduled start time s
Stop recording (lag time)

| At scheduled end time El

Figure 8 — The Series parameters popup
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3. Select options for the series:
e Show type: First run only (episode is new) or First run & rerun (episode can be new or a repeat)
e Time: Any day around this time; Any day, any time; Any day, any time, once per day;
e Start recording lead time: Scheduled time, 5, 15, 30 minutes, 1, 2, or 3 hours before
e Stop recording lag time: Scheduled time, 5, 15, 30 minutes, 1, 2, or 3 hours after
4. Click Record to record the series according to the selected parameters.

5. If a conflict occurs, a conflict popup displays. See Handle conflicts between programs. Otherwise, a
confirmation displays and the new recording is added.

Note: The current status is changed to Scheduled (if the program occurs in the future) or Recording (if
the program is currently being broadcast). The My Schedule window lists the recording.

Search for TV Guide programs

Use the search feature to search for a TV program based on keywords such as actor’s name, episode titles,
and program category. To review all TV programs, see Browse TV Guide programs.

1. Click the Search tab.

) Remote DVR

Welcome User01!

us ==
E J TV Guide My Schedule My Recordings i) search
Search Channel Category
O program name [ actors [ Tae] ‘ Tae
[episode title [ staft T = "
Genre
[ oeseription Can

Mo records available

Figure 9 — The Search window

2. Type a keyword in the Search field.
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3. Determine where to search for the keyword:
o filter your search: select the appropriate boxes to narrow your search or select All

— Program name: title or name of the program

— Episode title: a title of a single episode within a series
— Description: description of the program

— Actors: actor names

— Staff: staff such as director or producer

e search by channel: from the Channel dropdown list click the channel or click All to search all
channels

e search by category: click the Category drop-down list to select a main category such as movie,
news, or sports (default is blank)

e search by genre: if you select a category, you can then select a Genre such as drama or comedy
(default is blank)

4. Click Search.

The results that match your criteria display.

e ) Remote DVR

(=) TV Guide My Schedule My Recordings D Search
Search Channel Category
- : Prog\'am name DActnrs [l v‘ Vi
\F}r}e | |:| Episode title |:| Staff - S -
G
[ pescription Can r +— [
p | |.Search |
Ch. Channel Program Category Genre Rating Broadcasted Duration
E - Bl 2010-07-10 s
E g E urbo Fire Fitness 10:30 AM - 11:00 AW 30 min
b il 2010-07-09 I
E [ @ COMEDY urbo Fire Fitness 230 PM - 3:00 PM 20 min
i - E Kred Mandoon and the Flaming Sword of Fire ep.  __ Foe s Gy 2010-07-11 o
. 5 @ i Thrilla in the Wila sl ey v 2:00 PM - 2:30 P Sl
: 2010-07-21 7
a (==l TCH T X 4 5 75
L7} 8 - TCM he Firebird MV Mystery 430 P - 5:45 PU TS min
- 5 7 ; 2010-07-18 as i
[+ 12 max 12 HMan on Fire Y Actady 3 Fa i Ty 55 min

Figure 10 — The Search window with search results

5. Review the results. Each list item represents one program or an episode of a series. The following
information displays:

e T3, "t indicate if program is a separate program or an episode in a series
e &, B indicate if a recording is to be erased automatically ( «) or kept until manually erased (&)

Note: When space is needed, the oldest programs are automatically erased first.
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e Recording status

— Off (noicon): program has no recordings

—  Scheduled (%): program is scheduled to be recorded in the future

— Recording (® blinking): program is currently being recorded

— Recorded (#): program is recorded and saved on the STB hard drive

— Conflict (@): program is scheduled, but is in conflict with other recordings previously added.
This program will not be recorded

e Ch.: channel number on which the program is broadcasted

e Channel: channel on which the program is broadcasted

e Program: program title

e Category: main category such as movie, news, or sports

e Genre: sub-category such as drama or comedy

e Rating: the television content rating

e Broadcasted: program start date and time

e Duration: how long the program is scheduled, in minutes
6. Determine your next step:

e Click on a program to view its details. See View program details.

e Click any column heading to resort the programs.
e Click the page numbers at the bottom of the window to page through the results.

e Repeat this procedure to perform another search.

Browse My Schedule

My Schedule lists all scheduled recordings and any conflicted programs. Each item on the list represents
one recording. Two or more items of the same program can display. Note: An entire series is indicated by
the icon .

1. Click the My Schedule tab.
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e ) Remote DVR i

[j TV Guide My Schedule My Recordings & Search
Ch. Channel Program Category Genre Rating Broadcasted Duration
B W D 2 mﬂz ESPHZ Mike and Mike in the Morning Series Other fgjungnpi.]n_g_;uc Pl 240 min
h e 92 Em?_ ESPNZ Manual: Mike and Mike in the Morning Series Other ?_021_:?;2:'_0526 o 0 min.
H @ O 8 @ COMEDY Comedy Central Prezents Series Comedy TV-14 fg;‘?oaiﬁo-glzic R 120 min
B W O 5 tb'S TBS Friends ep. The One After Vegas Series Other TV-PG 53:130617307811:00 o 30 min.
i @ ©S tos TBS Friende ep. The One With the Faks Monica Series Other V14 f?.lsﬂgnpi;ﬂ_gﬁjc i 30 min.
i @ ©86 @ COMEDY The Daily Show With Jon Stewart News Interview TV-14 ?:UE:UU;EII:_—D?:ZU AN 30 min.
i W ©3 @ FooD Challenge ep. Pilzbury Bake-Off LS Cooking f?;ﬂcfli_F;:UE AN &0 min
iE @ ©5 tb'S TBS Family Guy ep. Road to Rhode Island Series Other ™v-14 ingunf;'_ni.zc AN 30 min.
i 8 ©2 mﬁ ESPNZ Hike and Mike in the Morning Series Other fg?n%[;—lu_g;_nﬂ Bl 240 min
0 oe ©8 E==lTCn Love Affair Y Comedy L 30 min

6:30 PM - 8:00 PM

R <[ <[ JE =] <] s] ez ][e][e o] > [~]

Search |

! 'g‘ ‘wf 93 recording(s) scheduled 0 program(s) are being recorded 167 recording(s) on disk

Figure 11 — Showing scheduled programs

2. Review the program information.

i,
seri
’,
Rec

e, K= indicate if a recording is related to a separate program, a single episode, or the entire
es

# indicate if a recording is to be erased automatically (#) or kept until manually erased (#)
ording status

Scheduled (): program is scheduled to be recorded in the future
Conflict (@): program is scheduled, but is in conflict with other recordings previously added.
This program will not be recorded

Ch.: channel number on which a recording is scheduled

Channel: channel on which a recording is scheduled

Program: program title or series title

Note: If the word “Manual” displays in front of the program title it indicates this is a manual
recording.

Category: main category such as movie, news, or sports

Genre: sub-category such as drama or comedy

Rat

Bro

ing: the television content rating

adcasted: start time and date when the recording is scheduled

Duration: how long the program is scheduled in minutes
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e At the bottom of the page, the number of recordings in each state (scheduled, being recorded,
recordings on disk) displays.

3. Browse through the scheduled programs:
e Page through the scheduled programs by clicking the page numbers at the bottom of the window.

e Search your recordings. In the Search text box in the bottom of the page, type a keyword(s) and
click ». The list is filtered.

e Sort your recordings in ascending and descending order by clicking any of the column headings.

e Select a program on the list to view program details. See View program details.

Change a scheduled program

You can change a scheduled program by changing the start and stop times. You can also keep the program
on disk until you decide to erase it.

1. Select the scheduled program from the My Schedule window by clicking the program bar.
Note: To change a series, click the series recording indicated by the series (%&) icon.

The details of the scheduled program display.

20100709 06:30 | 8 TCM

6:20 PM - 8:00 PM (530 min.}
Love Affair
Creation year; 19
A painter and =singer meet on a ghip and =t a date to
meet later atop the Empire State Building

-

8
£

Staff

Leo McCarey (Director

Category: MV Actors:

Genre: Comedy Irene Dunne

s Charlez Boyer

Maria Ouspenskaya

ﬂ ] Lee Bowman
Astrid Allwyn

. w=ep until | eress Kaurice Mo=scovich

Start recording (lead time)

| At =cheduled start time iv] SEVE

I

Stop recording (lag time

| A1 =cheduled end time 'VI

Figure 12 — The Program Details popup showing a scheduled program

2. Determine your next step:
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e To change lead or lag times, go to step 3.
Note: You cannot change the times on a manual recording.
e Tosave or keep the program, go to step 4.
3. To change the lead or lag times:

e Select Start recording (lead time) and choose Scheduled time, 5, 15, 30 minutes, 1, 2, or 3 hours
before.

e Select Stop recording (lag time) and choose Scheduled time, 5, 15, 30 minutes, 1, 2, or 3 hours
after.

e C(lick save i to save the changes.

If a conflict occurs, a conflict popup displays. See Handle conflicts between programs. Otherwise, a
confirmation displays.

4. To keep the program until you manually delete it, click o keep until | erase. A confirmation displays.

Upgrade or downgrade a series

You can change a scheduled program from a single episode to a series or from a series to a single episode.
If the scheduled program is not part of a series, this procedure does not apply.

1. Select the scheduled program from the TV Guide, Search, or My Schedule window by clicking the
program bar.
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2010-07-14 11:00 | 5 TBS x

11:00 PM - 11:30 PM (30 min.}
Friends ep. The One With Ross' New Girlfriend

Rogs returns from China with a new girlfriend (Lauren
Tom}; Rachel callz Paolo (Cosimo Fusco),

Staff:

Lauren Tam (Guest Star)
Cosimo Fusco (Guest Star) Actors:

Kevin S. Bright (Producer) Jennifer Anistan
Marta Kauffman (Producer) Courteney Cox
David Crane (Producer) Liza Kudrow
Category: Series Iatt LeBlanc
Genre: Other Matthew Perry
Rating: Tw-14 David Schwimmer

MGSFDEI

B downgrade to program
.":EE-uﬂ[il | erase

Start recording (lead time)

| At scheduled =start time LVJ SEVE
Stop recording {leg time)

| At =cheduled end time |l|

Figure 13 — The Program Details popup showing a scheduled episode

Note: If the scheduled program was scheduled as a single episode, the popup displays ] Upgrade to
series. Otherwise, if the scheduled program was scheduled as a series the popup displays
Downgrade to episode.

2. Determine your next step:

e To change a single recording to record the series, click kd Upgrade to series and go to the next
step.

e To change the series recording to a single episode, click ka Downgrade to episode. A confirmation
displays. Future episodes are not recorded. This procedure is complete.

Series parameters o
Desert People

Channel KOES

Show type | Firstrun only v
Time | Any day around this time M
Cancel | | Record,

Figure 14 — The Series parameters popup
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3. Make your selections for the series:

e Show type: First run only (episode is new) or First run & rerun (episode can be new or a repeat)
e Time: Any day around this time; Any day, any time; Any day, any time, once per day;

4. Click Record. If a conflict occurs, a conflict popup displays. See Handle conflicts between programs.
Otherwise, a confirmation displays.

Cancel a scheduled program

Perform the following procedure to cancel a scheduled program.

Note: To cancel a series, click on the series recording which is indicated by the series (%) icon. If you click
a single episode or single program, you cancel only that episode or program.

1. Select the scheduled program from the My Schedule window by clicking the program bar.

The details of the scheduled program display.

2010.07-0904:00 [ 11 HBO

4:00 PM - 5:30 PM (50 min

Black Dog

Creation year; 195

A trucker with a vehicular manslaughter conviction
agrees to drive a suspicious =hipment for his boss.

Staff

Kevin Hooks (Director)
Wiliam Mickelberry (Writer) Actors:

Dan Wining (Writer) Patrick Swayze

Raffaella Delaurentii=z (Producer Randy Travis
Mark Gordon (Producer) Gabrigl Casseus
Mark W. Koch (Producer) Brian Vincent

o
Category: MV Brenda Sirona
Genre: Actidy
Rating: PG-13
m:.er:Fl
a-:Ec until | erase

Start recording {lead time)

| At scheduled start time ivl SEVE

Stop recording (lag time =

| At scheduled end time :vl

Figure 15 — The Program Details popup showing a scheduled program

2. Click ﬂ cancel.

A cancel confirmation popup displays.
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commain

Cancel the recording of Black Dog at 2010-
07-059 04:007

o] [lvesy

Figure 16 - The cancel recording confirmation popup

3. Click Yes. If you selected the series, all future episodes are cancelled.

Note: Past episodes are still recorded and displayed in My Recordings.

Handle conflicts between programs

You have a defined number of recordings that can be recorded simultaneously. When a new recording is
scheduled that exceeds this number, a conflict occurs. Unless the conflict is resolved, the conflicted
recording will not record. A conflicted program is identified by the conflict (@) icon.

1. When scheduling a new recording and a conflict occurs, the Conflict popup displays.

| conmer |

Other programes are scheduled to be recorded
at this time.

@ Schedule new programes and cancel previous
zcheduled programez

{:} Leawve the originally =cheduled programes.

Figure 17 — The Conflict popup

2. Review which new programs are in conflict with programs already scheduled. Conflicted programs in
existing recordings are also listed.

3. Determine your next step:

e Click Schedule new programs and cancel previous scheduled programs to remove existing
recordings in conflict with the new recording. The new recording is saved.

e Click Leave the originally scheduled programs to remove the new recording. Existing recordings
are unchanged.

5905 Remote DVR R1.0 ECCN 5E991



Portal User Guide

November 2010 Page |22

4. Click Choose. A confirmation displays.

Browse My Recordings

My Recordings lists all current and completed recordings. Each item represents one recording. Therefore,
the same program can be listed more than once.

1. Click the My Recordings tab.

N e e/ Remote DVR 3

D TV Guide My Schedule | | My Recordings [:, Search
Ch. Channel Program Category Genre Rating Broadcasted Duration
E e @23 @ FooD Barefoot Contessa ep. Good Catch fg;”e—?;;z_s'ﬂ . 33 in
E w @ 5 tb's TBS Friends ep. The One With the Dolhouse fsj;!;?;:ziz 02 AN 33 min.
E w @ 5 tb'S TBS Friend= ep. The One VWith Ross’ Inappropriate Song 55135_?3;2512 23 AN 33 min.
E w @ 2 mﬁ ESPN2 SportsNation ?Sj:é?;fgu 32 Al 33 min.
P w @ 3 @ FOOD Challengs ep. Cersal Skylines 52_‘509_[:;}3?2 02 Al &3 min.
E ® @ & @ COMEDY The Daily Show With Jon Stewart %E?Eugims-ul 33 AN 33 min.
B @ @5 tb's TBS Family Guy ep. Patriot Games ?F;;f:ﬂg?z s 3 min.
E 9 @2 WZ ESPNZ Sportzhiation ég‘;jﬁ‘fgﬂ A 63 min.
B 9w @ 2 Emz ESPNZ Sportzation é-ug‘lgufr:’_?% 02 AM 83 min.
E @ @ 2 wz ESPN2 ESPN First Take §05150;D[:t35013 Pl 75 min.

[rese o v NI AN A AN AMEEY

search | | (il 'm 27 recording(s) scheduled 0 program(s) are being recorded 167 recording(s) on disk

Figure 18 — The My Recordings window

2. Review the program information.

Each list item includes the following:

"W, "=, " indicate if a recording is related to a separate program, a single episode, or is a recording
of the entire series

¢, & indicate if a recording is to be erased automatically ( #) or kept until manually erased (&)
Note: When space is needed the oldest programs are automatically erased first.
Recording status

— Recording (® blinking): program is currently being recorded
— Recorded (¥): program is recorded and saved on the STB hard drive

Ch.: channel number on which a recording is broadcast
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e Channel: channel on which a recording is broadcast

e Program: program title or series title

e Category: main category such as movie, news, or sports

e Genre: sub-category such as drama or comedy

e Rating: the television content rating

e Broadcasted: program start time and date when the recording was started
e Duration: length of the program

e At the bottom of the page, the number of recordings in each state (scheduled, being recorded,
recordings on disk) displays.

3. Browse through the programs:
e Page through the scheduled programs by clicking the page numbers at the bottom of the window.

e Sort your recordings, in ascending and descending order by clicking any of the column headings.
Sort order is indicated by an arrow.

e Search your recordings. In the Search text box in the bottom of the page, type a keyword(s) and
click . The list is filtered.

)  Remote DVR N

Digital Entertainment|

us !/
= 2 ~ 7 =
(=] TV Guide My Schedule | 1| My Recordings ) Search
Ch. Channel Program Category Genre Rating Broadcasted Duration
6 y The Daily Shaw Wit Stew 2010-04-20 33
E @ @ 6 @CDIJED. he Daily Show With Jon Stewart 1250 Al - 122 AN 33 min.
5 & v 2010-05-01 =
E $ @& [ﬁ COMEDY The Daily Show With Jon Stewart 12:59 AM - 1-32 AR 33 min.
! & COMEDY The Daily Show Wi Stew. 2010-05-02 23
& w ® 8 @LUHED he Daily Show With Jon Stewart 1-58 AM - 132 AN 23 min.
; . . 2010-05-06
5 I T R W 3 .
P @ @& @ COMEDY he Daily Show With Jon Stewart 12:58 AN - 132 AN 3 min
f § ® 5 COMEDY The Daily Show With Jon Stewart ‘E M 33 min
a2 2 AN
- - . » 20 B
3 5 JEDY - ; o0 W 23
& w @6 @ COMEDY he Daily Show With Jon Stewart 12 _1:32 AN min
; o . . e e P o 2010-05-12 "
E w ® 6 & COMED he Daily Show With Jon Stewart 12:50 AN - 122 AN 232 min
- - 2010-05-13
g MEDY y Show Wi v 33 min.
E w @6 @ COMEDY The Daity Show With Jon Stewart 12-50 AM - 1-32 AN 3 min
7 B JEDY The ¢ Shaw W Stew 2010-05-14 23
E @ @ 6 @CDHED. he Daily Show With Jon Stewart 1350 AM - 132 AN 23 min.
- = S 5 I B 2010-05-15 o
E w @6 @ COMEDY The Daity Show With Jon Stewart 12:50 AM - 1-32 AN 33 min.
roe oz IR AEIEY
Search |Show ,& 'm' 27 recording(s) scheduled 0 program(s} are being recorded 167 recording{s) on disk

Figure 19 — The My Recordings window showing a filtered list
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4. From this window, you can:

e Stop arecording

e Delete a recorded program

e Select a program on the list to view program details. See View program details.

Stop a recording
Perform this procedure to stop a recording that is currently being recorded.

1. Select the program being recorded from the TV Guide, My Recordings, or Search windows.

12:00 AN - 2:00 AM (120 min. )
Desert People

Deszert People, always warm, always friendly

Staff;

Hindrick Quarters (Director)

Jerry Beresh (Executive Producer
Sascha Pruter (Guest Star

Paule Sergio Pinte (Host)

Gillez Chappelon (Producer)
Category; Ed

Genre: Documentary

Start recording (lead time)
At scheduled start time save
Stop recording {leg time) E

| At =cheduled end time !i]

Figure 20 — Recording program details

Note: Recording start time is the actual start time of the recording, not an estimated time.
2. Click stop recording.

The stop recording confirmation displays.
3. Click Yes.

The recording is stopped immediately.

Note: Any portion of the program that was recorded is listed in My Recordings. The start time of a
recording remains the same. The end time changes to the current time.
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Delete a recorded program

Delete a finished recording from the STB’s hard drive and from the Remote DVR application. Note: To
delete a recording, the Current status must be Recorded.

1. Click the My Recordings tab. See Browse My Recordings for more information.

2. Click the recorded program.

The recorded program displays.

2010-07-09 12:00 | 101 KDES x|

12:00 AM -2:00 AM (120 min.}
Desert People

De=sert People, always warm, always friendly

Staff;

Hindrick Quarters (Director)

Jerry Beresh (Executive Producer)
Zascha Pruter (Guest Star)

Paulo Sergio Pinto (Host)

Gillez Chappelon (Producer)

Category; Ed

Genre: Documentary
. del=t

.HEEE until | erass

Figure 21 — The Program Details popup showing a recorded program

Note: Both recording start and end times are actual times, not estimated times.
3. Click l delete.

The Delete Confirmation displays.

commain ]

Delete the recording of De=ert People at
2010-07-0% 01:387

Figure 22 — The Delete Confirmation popup

4. Click Yes. A confirmation displays.
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Manually record a specific channel

To record a specific channel for a period of time instead of a particular program, set up a manual
recording with user-defined settings.

Note: You cannot change the time of a manual recording after setting it.

1. Click the My Schedule or My Recordings tab.
2. Click Manual record at the bottom of the window.

The Manual record popup displays.

Channel

lagg |

Date

| Friday 07/09 |
Start Stop

01| |36 || PM|sef 01| (36 || PM[a]

Figure 23 — The Manual record popup

3. Complete the following information:
e In the Channel field, type the channel number you want to record. The Channel name displays.
e From the Date dropdown list, select the date you want the recording to start.

Note: If the recording starts at 11:30 P.M. on September 10 and finishes at 1:10 A.M. on
September 11, select September 10.

e Inthe Start field, type the hour and minutes and select AM or PM.
e |n the Stop field, type the hour and minutes and select AM or PM.

Note: If the start date and time is in the past, an error message displays and the recording is not added.
If the stop time is earlier than the start time, the channel is recorded until the stop time the next day.

4. Click Record.

5. If a conflict occurs, a conflict popup displays. See Handle conflicts between programs. Otherwise, a
popup confirming your selection displays.

Note: When you view this record in My Schedule, the word “Manual” displays in front of the program title.
The Program title displayed on the list is the title of the first program which fits the recording timeframe.
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Change Password

Perform the following procedure to change your password.

Note: You can also change your password from the RemoteDVR PF Activation application.

1. Click the Change password link at the top-right corner of the window.

The Change password window displays.

meeEsS/  Remote DVR o

g | Change password

0ld password |
Mew password [

Confirm password |

\Cancel, |.Change|

Figure 24 — The Change password window

2. Complete the following information:
e Inthe Old password field, type the old password.
¢ Inthe New password field, type a new password.
e |n the Confirm password field, type the new password again.
Note: The new password and confirm password values must be the same.

3. Click Change. If the password changes successfully, a confirmation popup displays. If it is unsuccessful,
an error message displays.
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